
Deactivation renders software unusable on a computer and frees the license for redesignation 

to another user or computer. Users can deactivate software that they activated, and administrators and 

asset managers can deactivate software that they manage.

Note: If a user deactivates software on a computer through MATLAB, the activation no longer displays in the 

License Center. If you are an administrator or asset manager and cannot find a particular activation, check with 

the user to confirm that he or she deactivated the software.

Deactivating MATLAB and Simulink Software in the License Center

To get started…

1
Select a license.

2

3 4

Go to the  

Activation and 
Installation tab.

Choose an  

activation.
If validation is enabled, 

click the Deactivate button 

to automatically deactivate 

software.

If validation is disabled, 

you need the deactivation 

string. See instructions on 

the next page.



1. �Go to the computer on which the software is installed to 
retrieve the deactivation string. 

2. �Start MATLAB, and go to  
Help > Licensing > Deactivate Current License

3. �Click the Deactivate button, and copy the deactivation 
string (see example to the left).

4. �On a computer with Internet access, go to the License 
Center.

5. Follow steps 1-4 on the previous page.

6. Enter the string, and click Done.

If the computer on which the software is installed is 
not available, you can submit a request in the License 
Center to Customer Service to deactivate the software. 

To submit the request:

1. Follow steps 1-4 on the previous page. 

2.� In the Deactivate dialog, choose the option that 
indicates you do not have the deactivation string, 
and click the Continue button. 

3. Click the Unable to Retrieve String button.

4. �Complete the Deactivation Agreement, and click the 
I Agree button. 

Once you submit the form, the computer is deactivated 
in MathWorks systems.

If you cannot submit this agreement, go to  
www.mathworks.com/support/contact_us  
for contact information.

 
  

If validation is disabled …

If you cannot retrieve the deactivation string...
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