DEACTIVATING MATLAB AND SIMULINK SOFTWARE IN THE LICENSE CENTER

Deactivation renders software unusable on a computer and frees the license for redesignation

to another user or computer. Users can deactivate software that they activated, and administrators and

asset managers can deactivate software that they manage.

Note: If a user deactivates software on a computer through MATLAB, the activation no longer displays in the

license Center. If you are an administrator or asset manager and cannot find a particular aciivation, check with

the user to confirm that he or she deactivated the soffware.
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If validation is enabled,
click the Deactivate button
to automatically deactivate

software.

If validation is disabled,

you need the deactivation

string. See instructions on

the next page.




If validation is disabled ...

J Deactivation Next Steps

Complete Deactivation

License #809854 has been dzactivated on this computer For all
releases,

To deactivate this computer in the MathWorks systems, you must
bring the deactivation string to the License Center at

www . mathworls. com|licensecenter. This string has also been
writken to the deactivated license file if you need to retrieve it

1. Go to the computer on which the software is installed to
retrieve the deactivation sfring.

2. Start MATLAB, and go to
Help > Licensing > Deactivate Current License

3. Click the Deactivate button, and copy the deactivation
string (see example to the left).

4. On a computer with Internet access, go to the License
Center.

again later, .
5. Follow steps 1-4 on the previous page.

Deackivation string: 21326721 1A0B7EBSA 6. Enter the string and click Done

If you cannot retrieve the deactivation string...

If the computer on which the software is installed is
not available, you can submit a request in the License

Deactivate . .
Center to Customer Service fo deactivate the software.

Deactivation Agreement .
To submit the request:
By completing this agreement you are stating that you ean not retrieve the Deactivation String.

Complete the form belove to cerify that the software is no longer in use on this computer. 1. FO”OW steps 1-4 on fhe previous page.

License: [a750 2. In the Deactivate dialog, choose the option that
indicates you do not have the deactivation string,
and click the Continue button.

License Label: I RO Lak 01

option: [ mcivicel 3. Click the Unable to Retrieve String button.

4. Complete the Deactivation Agreement, and click the

Activation Type: I Diesignated Computer
| Agree button.

Activation Lakel: IWDrk P
Once you submit the form, the computer is deactivated

in MathWorks systems.

HostlD: |01 7:31:7ck 3118

Piatform: [ If you cannot submit this agreement, go to
www.mathworks.com/support/contact_us
for contact information.

User's Computer Login: I

Campany: I Sample Inc.

E-mail Address: I zuzaM jones@sample com

Phone kumber: I (123)456-7390

Fas Number: | (123)456-7790

Reazon for Deactivating |

Reason Computer is I
Urizreailable:

| certify that | am unable to access this computer and any MathWiorks software on this
maching.

Enter our Mame:

If you cannot submit this agreemert, contact service@mathworks com

Cancel
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