MANAGING END USERS ON LICENSES

You can manage end user information from the Licenses view or the To get started...
End Users View. This document describes the Licenses view.

Administrators and asset managers use the Licenses table to keep track of

licensed end users and license contacts. You can add or remove end users, grant

permission to download or activate software, and change license contacts.
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To add a user,

follow steps on
the next page.

To change contacts
on the license, click
Edit License Contacts and

create a service request.

Choose customer support,
then choose Add a

License Contact.




ensed End Users to a License

Add User
Associate User

A Mathiorks Account will sutomatically be crested for the user | if one does not already exist.

Uszer's E-mail Address: I

Uszer's First Mame: I

Uszer's Last Mame: I

Hote: For questions regarding the privacy of your information, please read our Privacy Policy.

Cancel | Continue |

1. To start click the Add User button, as shown on the previous page.

2. To associate the user with the license, enter the user’s e-mail address
and first and last names, and click Continue.
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Choose whether to grant this user permission to download licensed products
and activate software, and click Continue.

You can change permission settings at any time. (See below.)
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If the user does not already have a Mathivorks Account, he ar she will receive an e-mail with
login information.
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In the Add User confirmation dialog, click done.

If the user does not already have a MathWorks Account with the name you
entered, one will be created automatically, and the login information will be
e-mailed to the user.
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for a particular user.

In the columns labeled Allow Downloading and Allow Activating, the ¥ and % icons indicate whether the user has been granted the permission to download
or activate software. You can set the permissions independently of one another, and you can change permission immediately by clicking the icon in that column
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To remove a user, click the @ icon next to the user’s name.

® For Standalone Named User license options, all activations for this user are automatically deactivated in MathWorks systems.

e For Designated Computer, Concurrent, and Network Named User license options, you must manually remove activations to keep the license
information accurate.
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